PERSONAL ACCIDENT
GENERAL CONDITIONS
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Welcome to Arabia Insurance.

Thank You for choosing Us for Your Personal Accident Insurance. You are now
covered by one of the leading insurance companies in the Middle East. This
Policy is specially designed to provide You with the finest coverage. You'll find
in this booklet a detailed wording of Our Personal Accident Policy. It lists all
the general conditions and explains what is covered. It also guides You on how
to make a claim should You need to.

Please take a moment and go through it thoroughly. Make sure You understand
Your coverage, rights and responsibilities. Do not hesitate to contact Our call
center or one of Our branches. We are happy to take You through each of the
points. Please keep this document in a safe place for future reference. It is proof
of Our dedication to give You the best protection possible.

PA/GC/2021 V.1 Thank You once again for choosing Arabia Insurance and have a good day.



CONTENTS

Part 1. Introduction

Part 2. Definitions

Part 3. Benefits
SECTION 1: Accidental Death
SECTION 2: Permanent Total Disability
SECTION 3: Permanent Partial Disability
SECTION 4: Double Indemnity
SECTION 5: Accident Medical Expense Reimbursement
SECTION 6: Temporary Total Disability
SECTION 7: Hospital Income Benefit
SECTION 8: Repatriation
SECTION 9: Passive War Risk

Part 4. Flying Coverage

Part 5. Postponement Of Effective Date

Part 6. Expiration Of Coverage

Part 7. General Exceptions

Part 8. Uniform Provisions

Part 9. Additional Clauses

Part 10. Claims Procedure

Part 11. Complaint Procedure

Part 12. Company Offices

© 0 W 00 N O o O » w

o O

-
pury

n
n
12
13
16
17
17
18




PART 1. INTRODUCTION

ARABIA INSURANCE COMPANY S.A.L, (hereinafter called “the Company)

Hereby insures the Named Insured(s) mentioned in the Schedule attached against loss covered by this Policy, subject
to and in accordance with the provisions, exceptions, limitations and forms herein contained based on the submitted
Proposal Form which constitutes an integral part of this Policy.

This Policy is only with respect to such and so many of the coverages as are indicated by a specific amount set opposite
thereto in the Schedule attached.

This Policy is issued in consideration of the payment in advance of the total premium specified in the Schedule.
All sums payable hereunder by or to the Company shall be payable in the currency stated in the Schedule.
The benefits, provisions and conditions set forth on this page and the following pages form an integral part of this Policy.




PART 2. DEFINITIONS

When the following words and phrases appear in this Policy, they have the meanings given below. These words are
highlighted by the use of bold print.

INSURED
means the proposed policyholder as stated in the Proposal Form and the attached Schedule.

DEPENDENT

means the unmarried child or children of the Insured and/or of the Insured’s spouse, under nineteen (19) years of age,
unmarried and primarily dependent on the Insured for the support and who are named in the Proposal Form or are
included by endorsement.

NAMED INSURED(S)
means the Insured, and/or the spouse of the Insured, and/or the Dependent(s) as stated in the Proposal Form.

SCHEDULE

means the schedule attached to this Policy, which is considered as an integral part of this Policy and provide details of
the Named Insured(s), period of insurance, benefits covered, Sums Insured and other particulars or special conditions
and terms applying to this Policy.

INJURY

means accidental physical bodily Injury occurring, while this Policy is in force, to the Named Insured whose injury is the
basis of claim, effected only by external, violent and accidental means of which there is evidence of visible contusion or
wound and resulting directly and independently of all other causes, in loss covered by this Policy.

SUM INSURED
means the amount allocated to each benefit on the Schedule of this Policy.

PHYSICIAN
means a person legally licensed to practice medicine and/or surgery other than the Named Insured or a member of the
Named Insured’s immediate family.

HOSPITAL

means an establishment which meets all the requirements to provide medical and surgical treatments for patients; holds
a license as a hospital and is not primarily a clinic, nursing, rest or convalescent home or similar establishment and is not
a place for the treatment of alcoholics or drug addicts.

PRE-EXISTING CONDITION

means any physical condition for which the Named Insured was aware of, or was previously diagnosed with, or previously
received treatment, or was advised to receive treatment, prior to the effective date of this Policy, whether declared or not
declared on the Proposal Form or Health Declaration Form.

POLICY
means this Personal Accident Insurance Policy.

PROPOSAL FORM
means the proposal form that is completed and signed by the Named Insured(s).

HEALTH DECLARATION FORM
means the health declaration form completed and signed by the Named Insured(s).

ELIMINATION PERIOD
means the number of consecutive days as stated in the Schedule for which no benefits are payable.




REASONABLE AND CUSTOMARY

means any medical charge which is charged for treatment, supplies or medical services medically necessary to treat the
Named Insured’s condition and does not exceed the usual level of charges for similar treatment, supplies or medical
services in the locality where the expenses are incurred; and does not include charges that would not have been made if
no insurance existed.

MEDICAL EXPENSES

means expenses incurred as a result of Injury, within thirty (30) days from the date of the accident, and paid by the
Named Insured to a Physician, surgeon, nurse, Hospital and/or ambulance service for medical, surgical, X-ray, Hospital
or nursing treatment, including the cost of medical supplies and ambulance hire. Provided that in the event of the Named
Insured becoming entitled to a refund of all or part of such expenses from any other source, the Company will only be
liable for the excess of the amount recoverable from such other source and within the limits provided in the Schedule.

IN-PATIENT
means a person who is confined in a Hospital as a registered bed patient for at least one (1) day.

SICKNESS
means sickness or disease contracted and commencing after sixty (60) days from the effective date of this Policy as to the
Named Insured whose sickness is the basis of claim.




PART 3. BENEFITS

The coverages stated hereunder are valid only in respect of the benefits specifically indicated in the Schedule by the
insertion of the Sum Insured and the Insured has paid the agreed additional premium for same.

SECTION 1: ACCIDENTAL DEATH
When Injury results in loss of life of a Named Insured within three hundred sixty-five (365) days from the date of the
accident, the Company will pay the Sum Insured, less any other amount paid or payable under Sections 2 & 3.

SECTION 2: PERMANENT TOTAL DISABILITY

When, as the result of the Injury and commencing within three hundred sixty-five (365) days after the date of the accident,
the Named Insured is totally and permanently disabled, and such disability has continued for a period of twelve (12)
consecutive months and is total, continuous and permanent at the end of this period, the Company will pay the Sum
Insured less any other amount paid or payable under Section 3. The Sum Insured will be paid in one lump sum up to the
maximum shown in the Schedule.

Totally and permanently disabled
Wherever used under this section, it means the Named Insured is unable to engage in his/her own or a suited occupation
or employment for compensation or profit for which the Named Insured is reasonably qualified by education, training or
experience.
If at the time of the loss the Named Insured(s) is unemployed, then Totally and Permanently Disabled shall mean the total
and permanent inability to perform all the Reasonable and Customary duties and activities of a person of like age and sex.
If the Named Insured’s age is 65 years or more, then Totally and Permanently Disabled shall mean the Named Insured is
incapable of performing at least four (4) of the following activities of daily living:
1. Washing: the ability to wash by any means, such that a reasonable level of personal cleanliness can be maintained;
2. Feeding: the ability to consume food and drink which has been prepared and made available;
3. Dressing: the ability to put on, take off, fasten and unfasten all necessary clothing and, as appropriate, any braces,
artificial limbs or other surgical appliances;
4. Toileting: the ability to get on and off the toilet or commode;
5. Continence: the ability to manage bowel or bladder function, using protective undergarments or surgical appliances
if appropriate, such that a reasonable level of hygiene can be maintained;
6. Mobility: the ability to move from one room to another in the normal place of residence.

The failure of performing the activities of daily living specified above, occurs when the Named Insured is unable to perform
that function even with the use of special equipment and always requires the physical assistance of another person
throughout the entire activity. If the Named Insured can perform the activity with the assistance of some mechanical
device, then the Named Insured will not be considered as failed the activities of daily living.

Limitations and termination of individual insurance

No indemnity will be paid under any circumstances for more than one of the losses, the greatest for which provision is
made in Section 1 “Accidental Death”, or Section 2 “Permanent Total Disability”, or Section 3 “Permanent Partial Disability”.
The occurrence of any specified loss/losses in respect of a covered Named Insured for which the full Sum Insured is
payable shall at once terminate his/her insurance under the Policy, but such termination shall be without prejudice to any
claim originating out of the accident causing such loss.




SECTION 3: PERMANENT PARTIAL DISABILITY
When Injury results in any of the following losses within three hundred sixty-five (365) days from the date of the accident, the
Company will pay for the loss of:

LOSSES PERCENTAGE OF THE SUM INSURED
Total loss of sight of both eyes 100%
Complete deafness of both ears (of traumatic origin) 100%
Complete loss of speech 100%
Loss of both arms or both hands 100%
Loss of both legs or both feet 100%
Loss of one arm and one leg 100%
Loss of one arm and one foot 100%
Loss of one hand and one leg 100%
Loss of one hand and one foot 100%
Total removal of the lower jaw 100%
HEAD PERCENTAGE OF THE SUM INSURED
Partial removal of the lower jaw 40%

(rising section in all or half of the maxillary bone)

Total loss of sight of one eye 40%
Complete deafness of one ear 30%
Loss of osseous substance of the skull in all its thickness 20%

UPPER LIMBS PERCENTAGE OF THE SUM INSURED
Loss of one arm or one hand 60%
Considerable loss of osseous substance of the arm 50%

(definite and incurable lesion)

Amputation of four fingers of one hand including the thumb 45%
Total loss of use of the thumb 20%
Partial loss of the thumb (nail phalanx) 10%
Amputation of any finger other than the thumb 8%
Amputation of a phalanx of any finger other than the thumb 3%
LOSS LOWER LIMBS PERCENTAGE OF THE SUM INSURED
Total loss of use of leg 60%
Total loss of foot (tibia-tarsal disarticulation) 45%
Amputation of all toes of one foot 25%

Amputation of four toes of one foot including the big toe 20%




LOSS LOWER LIMBS PERCENTAGE OF THE SUM INSURED

Amputation of the big toe 10%
Amputation of one toe other than the big toe 3%
Shortening of the lower limb by 1to 5cm 10%
Shortening of the lower limb by more than 5 cm 30%
Ankylosis of the knee 20%
Ankylosis of the hip 40%

Ankylosis of the fingers (other than thumb and forefinger) and of the toes (other than the big toe) shall entitle only to 50% of
the compensation which would be due for the loss of the said members.

Permanent disabilities not mentioned above shall be compensated in accordance with their seriousness as compared of
those listed.

The total or partial functional disablement of a limb or an organ is treated like the total or partial loss of the said limb or
organ.

In case of anatomical loss or reduction in the function of a limb or an organ already impaired, the indemnity percentage shall
be reduced according to the degree of pre-existing disability and in proportion to the loss of the function.

In case of several injuries affecting the same limb or organ, the disability rate shall not exceed the percentage provided for
the total loss of the said limb or organ.

In case of several disabilities caused by the same accident, the indemnity is established by adding the percentages
corresponding to each single loss, up to a maximum limit of 100%.

SECTION 4: DOUBLE INDEMNITY
The indemnities payable under Sections 1, 2, and 3 shall be doubled if the Injury results to Accidental Death or Permanent
Total Disability or Permanent Partial Disability of the Named Insured within three hundred sixty-five (365) days after the date
of the accident occurring:
a. while riding as a fare paying passenger on any public conveyance licensed and approved to carry passengers for hire
including as an air commercial passenger subject to the flying coverage as limited below in Part 4.
b. while riding as a passenger in a regular passenger elevator car (elevators in mines excluded).
c. in consequence of the burning of any theater, hotel or other public building in which the Named Insured shall be at the
commencement of the fire.

SECTION 5: ACCIDENT MEDICAL EXPENSE REIMBURSEMENT

When, as the result of Injury occurring to the Named Insured while this Policy is in force, the Named Insured incurs
Medical Expenses, the Company will reimburse the necessary Reasonable and Customary Medical Expenses, which are
in excess of the deductible (if any) stated in the Schedule, but not to exceed the amount payable stated in the Schedule as
the result of any one accident.

SECTION 6: TEMPORARY TOTAL DISABILITY

When, as the result of the Injury and commencing within ninety (90) days from the date of the accident, the Named
Insured is Totally Disabled as defined herein, the Company will pay periodically the weekly benefit stated in the Schedule,
for a maximum period of One Hundred and Four (104) weeks, or until the Named Insured attains seventy (70) years of
age, whichever occurs first and during which time the Named Insured shall continue to be Totally Disabled, commencing
immediately following the Elimination Period specified in the Schedule.

If the Named Insured is Totally Disabled for a portion of a week, one seventh (1/7) of the weekly benefit shall be payable for
each day the Named Insured is Totally Disabled, subject to the Elimination Period.




The Elimination Period under this section commences with the first day the Named Insured is Totally Disabled.

“Totally Disabled” wherever used herein means the Named Insured is unable, due to Injury, to engage in any occupation
or employment for compensation or profit for which the Named Insured is reasonably qualified by education, training or
experience.

Limitations
Notwithstanding anything to the contrary in this Policy, the following limitations apply to this section:

This benefit shall automatically cease, and the Company shall not be liable to pay any weekly benefit, upon the occurrence
of any of the specified loss/losses under Section 1 “Accidental Death”, or Section 2 Permanent Total Disability”, or Section 3
“Permanent Partial Disability”, in respect of a covered Named Insured for which the Sum Insured becomes payable.

If at the time of claim, the weekly benefit stated in the Schedule exceeds seventy five percent (75%) of the Named Insured’s
actual weekly income, the Company will reduce the weekly benefit to an amount equal to seventy five percent (75%) of the
Named Insured’s actual weekly income as at the time of claim.

The Named Insured shall, if so required, as condition precedent to payment of this accident disability income benefit, prove
that the weekly benefit amount does not exceed 75% of his/her weekly income at the time of claim.

Recurrent disability

If, following a period of total disability for which indemnity is paid or payable under this section, the Named Insured shall
resume a regular occupation, or any occupation for which the Named Insured is reasonably fit, and performs the duties
thereof for a continuous period, any subsequent disability resulting from or contributed to by the same cause or causes
shall be deemed a continuation of the same disability and the Company’s liability for the entire period shall be subject to the
limitations applicable in this section.

SECTION 7: HOSPITAL INCOME BENEFIT

When, as the result of Injury or the commencement of Sickness, a Named Insured shall necessarily be confined within a
Hospital as an In-patient under the continuous attendance of a Physician, the Company will pay the weekly benefit stated
in the Schedule, for each week that the Named Insured shall be confined therein, up to fifty-two (52) weeks, commencing
immediately following the Elimination Period stated in the Schedule.

If the Named Insured is confined for a portion of a week, one seventh (1/7) of the weekly benefit shall be payable for each
day of confinement subject to the Elimination Period.

The Elimination Period under this section commences with the first day the Named Insured is confined in Hospital, for
which no benefits are payable.

Successive periods of hospital confinement

If, within twelve (12) months following a period of Hospital confinement for which indemnity is paid or payable under this
section, the Named Insured shall be readmitted and confined as an In-patient, due to the same or related causes, the
Company’s liability for the entire period shall be subject to the limitations applicable in the part or parts of this Policy under
which the original period of confinement was indemnified. If subsequent confinement as an In-patient is separated by more
than twelve (12) months, the confinement will be considered a new period of confinement and indemnified in accordance
with the appropriate provisions of this Policy.

Exceptions specific to this section
In addition to the general exceptions listed in Part 7 of this Policy, this section shall not cover Hospital confinement resulting
from or related to:

1. Donation of organs;

2. any fertility related procedure, pregnancy, miscarriage, childbirth, or any nonmalignant disease occurring in or in

connection with the female organs of reproduction;

3. abuse of alcohol, poison, narcotics or drugs other than under the direction of a Physician;

4. general check-ups and investigative procedures;

5. cosmetic or plastic surgery, except as a result of Injury;

6. any mental or nervous disorder or rest cures;

7. stay in sanatoriums for whatever reason and whatever treatment




Double indemnity
The weekly benefit payable under this section shall be doubled only if specifically mentioned in the Schedule under this
section and the Insured has paid the agreed additional premium for same and when a Named Insured shall be confined
within a Hospital:
1. In the United States of America, or Canada or in one of the countries of Europe, as a result of the occurrence of the Injury
or the commencement of the sickness during his/her visit in one of the said countries.
This coverage shall not apply if the Named Insured transfers his/her permanent residence to one of the aforementioned
countries.
2. Due to a heart attack or cancer,
3. Inthe ICU (Intensive Care Units).

SECTION 8: REPATRIATION
Reimbursement of expenses up to the amount stated in the Schedule incurred in shipping the body of the Named Insured
to his home country, in case of death due to accident covered under Section 1.

Expenses include the cost of: embalming, coffin, transportation of the body and transportation of any person accompanying the
body.

SECTION 9: PASSIVE WAR RISK

Subject to the terms and conditions of this Policy, the Company shall be liable for claims that become payable on Accidental
Death / Permanent Total Disability / Permanent Partial Disability as a result of war or war-like operations (whether war be
declared or not), provided that the war either takes place in the country of residence of the Named Insured and the Named
Insured does not actively participate in any of the above-mentioned events or the Named Insured is involuntarily affected
by suddenly occurring war or war-like operations while travelling outside the country of residence where the Named Insured
remains no more than 28 days following the outbreak. For the avoidance of doubt, it is understood that the Company shall
not be liable if the Named Insured is travelling to a country after war has been declared in that country or after it has been
recognized as a war zone or that country is exposed to warlike operations.

In no case shall the Passive War Risk be covered in Iraq, Syria, Afghanistan and Palestine.

For the purposes of the passive war risk cover hereunder, solely Accidental Death / Permanent Total Disability / Permanent
Partial Disability resulting directly and independently of all other causes from bodily Injury effected through external, violent
and visible means shall be insured, provided the death materializes within a period of 6 months after the bodily Injury has
occurred.




PART 4. FLYING COVERAGE

Coverage, in respect of flying, is limited to loss occurring while the Named Insured is riding as a passenger solely, not as
operator or crew member, in boarding, or alighting from a certified passenger aircraft operated by a commercial airline
or any regular, scheduled or non-scheduled, special or chartered flight, and operated by a properly certified pilot flying
between duly established and maintained airports.

PART 5. POSTPONEMENT
OF EFFECTIVE DATE

No insurance provided by this Policy shall become effective as to a Named Insured if such Named Insured is Hospital confined,
disabled, or receiving payment for a claim when such insurance would otherwise take effect. The coverage on such person shall take
effect thirty-one (31) days after such Hospital confinement or disability terminates or complete recovery, whichever is later.

PART 6. EXPIRATION OF COVERAGE

Coverage under each section of this Policy will automatically expire when the Named Insured attains the age of:
- 75 years under sections 1,2, 3,4 &9
- 69 years under sections 5, 6,7 & 8




PART 7. GENERAL EXCEPTIONS

This Policy does not cover losses that are directly or indirectly related to:

1. Any Loss caused by or resulting from:
a. Intentionally self-inflicted Injury, suicide or any attempt thereat while the Insured and/or Named Insured is sane or
insane;
b. Passive war, war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared or not),
mutiny, riot, civil commotion, strike, civil war, rebellion, revolution, insurrection, terrorism act, shelling, snipping,
ambushes, and all acts of similar nature. Terrorism act is defined as the use of force or violence of any person or group of
persons designated to intimidate or influence any government or the public or the economy in connection with political,
social, religious, ideological or similar objectives;
c. Atomic energy (nuclear reactions, radiation and contamination), biological and chemical contamination;
d. Any period during which a Named Insured is serving in the armed forces of any country, whether in peace or war;
e. Criminal act or breach of law committed by the Named Insured;
f. Congenital anomalies and conditions arising out of or resulting there from;
g. Pre-existing Conditions;
h. Any claim caused by an opportunistic infection or malignant neoplasm, or any other sickness condition, if, at the time
of the claim, the Named Insured had been diagnosed as having AIDS (Acquired Immune Deficiency Syndrome), ARC (AIDS
Related Complex) or having an antibody positive blood test to HIV (Human Immune Virus).

i. Kidnap and ransom;

j. Bacterial infections except phylogenic infections which shall occur through an accidental cut or wound covered within
the scope of this Policy;

k. Medical or surgical treatment except as may be necessary solely as a result of Injury;
l. Any bodily injury which shall result in hernia;

m. Dental care or surgery except to sound natural teeth as occasioned by Injury;

n. The Named Insured being under the influence of intoxicants.

2. Any loss occurring while:
a. The Named Insured is flying in any aircraft or device for aerial navigation except as specified in Part 4 - Flying Coverage.

b. The Named Insured is practicing or participating in hazardous or professional sports, competitions, races, contests,
matches in land, air or sea.

The Named Insured shall, if so required, and as condition precedent to any liability of the Company, prove that the loss did
not in any way arise under or through any of the excepted circumstances or causes under this Policy.




PART 8. UNIFORM PROVISIONS

1- ENTIRE CONTRACT:
This Policy, together with the Schedule and the Proposal Form, as well as any forms, and endorsements hereto, constitute
the entire contract of insurance.

No change in this Policy shall be valid until approved by an officer of the Company and unless such approval be endorsed
hereon or attached hereto. No agent has authority to change this Policy or to waive any of the provisions of this Policy.

2- CONSIDERATION:

This Policy is issued on basis of the declaration made in the Proposal Form for insurance or request for reinstatement, and
in consideration of the payment in advance of the premium specified in the Schedule.

Concealment of facts or false statements in the declarations made by the Named Insured which affects the acceptance of
the risk by the Company shall invalidate the Policy from its inception or reinstatement date.

3- EFFECTIVE DATE:
This Policy takes effect on the effective date stated on the Schedule under a condition that the premium has been fully paid.
All periods of insurance shall begin and end at 12:01 am at the residence of the Named Insured.

4- RENEWAL CONDITIONS:

Unless renewed as provided below, this Policy shall terminate at the expiration of the period for which premium has been
paid. This Policy may be renewed with the consent of the Company from term to term by the payment in advance of the total
premium specified by the Company, which premium shall be at the Company’s premium rate in force at the time of renewal,
subject to all other terms and conditions of this Policy.

5- CHANGE OF BENEFCIARY:
No change of beneficiary under this Policy shall bind the Company, unless consent there to is formally endorsed thereon by
an officer of the Company.

6- MEDICAL EXAMINATION:

The Company, at its own expense, shall have the right and opportunity to examine a Named Insured when and as often as
the Company may reasonably require during the pendency of a claim hereunder, and also the right and opportunity to make
an autopsy in case of death where it is not forbidden by law.

7- LEGAL ACTIONS:

No action at law or in equity shall be brought to recover on this Policy prior to the expiration of sixty (60) days after written
proof of loss has been furnished in accordance with the requirements of this Policy. No such action shall be brought after the
expiration of two (2) years after the time written proof of loss is required to be furnished.

8- MISSTATEMENT OF AGE:

If the age of any Named Insured has been misstated, all amounts payable under this Policy shall be such as the premium
paid would have purchased at the correct age. In the event of the Named Insured has been misstated, and if according to
the correct age of the Named Insured, the coverage provided by the Policy would not have become effective, or would
have ceased prior to the acceptance of such premium or premiums, then the liability of the Company during the period the
Named Insured is not eligible for coverage shall be limited to the refund, upon written request, of all premiums paid for the
period not covered by the Policy.

9- ASSIGNMENT:
No assignment of interest under this Policy shall be binding upon the Company unless and until the written original or a
duplicate thereof is filed with the Company. The Company does not assume any responsibility for the validity of an assignment.

10- CANCELLATION:

The Company may cancel or modify this Policy at any time by written notice delivered to the Insured or mailed to the last
address as shown by the records of the Company, stating when, not less than fifteen (15) days thereafter, such cancellation
or modification shall be effective. In the event of cancellation, the Company will return promptly the pro-rata unearned
portion of any premium actually paid by the Insured. Such cancellation shall be without prejudice to any claim originating




prior thereto.

In the event the Policy is cancelled by the Named Insured, the earned premium shall be computed in accordance with the
short rate table shown below:

Validity period of the Policy before The proportional amount
requesting cancellation of the premium to be paid by
the Company to the Insured
1-30 days 75%
31-120 days 50%
121-180 days 35%
181-270 days 15%
271-365 days 0%

11- CHANGE OF OCCUPATION:

For continued coverage under this Policy, the Company must be immediately informed of any change of the Named Insured’s
occupation. If a Named Insured sustains a loss after having changed occupation other than what is declared on the Proposal
Form, then the Company has the right to reject the claim and cancel the Policy immediately.

12- CHANGE OF ADDRESS:
For continued coverage under this Policy, the Company must be immediately informed of any change of the Named Insured’s
address, and/or business location.

If a Named Insured sustains a loss after having changed his/her address and/or business location to a country other than
what is declared on the Proposal Form, then the Company will apply the Company’s prevailing rules pertaining to the terms
of insurance coverage in the new country, if any, from the date of change of address and/or business location or from the
Policy renewal date immediately preceding one receipt of a proof of a change of address and/or business location, whichever
is later.

In applying this provision, the Company’s prevailing rules pertaining to insurance coverage in the new country shall be the
rules promulgated by the Company prior to the occurrence of the loss covered under this Policy, or prior to the date of
receipt of a proof of a change of address and/or business location.

13- COMPLIANCE WITH POLICY PROVISIONS:
Failure to comply with any of the provisions contained in this Policy shall invalidate all claims hereunder.

14- CONFORMITY WITH STATUTES:
Any provision of this Policy which, on this Policy effective date, is in conflict with the statutes of the jurisdiction in which this
Policy is delivered is hereby amended to conform to the minimum requirements of such statutes.

15- FALSE DECLARATION:

All benefits, indemnities or rights under this Policy will be forfeited in case of Named Insured or his representative submits
any false or fraudulent information or mis-description or withholds any information or uses any fraudulent means or devices
either for effecting this insurance or for obtaining any benefit or indemnity under this Policy; in which case, this Policy shall
be considered null and void with effect from its inception without any prior notice or advice and the Named Insured admits
the Company’s right to retain all the premiums paid.

16- PRESCRIPTION PERIOD:
All actions arising out of this Policy are prescribed after 2 years dating from the event giving rise thereto. But this period will
run:
1. In the event of non-disclosure, omission, false or incorrect statement concerning the risk only from the day on which the
Company had knowledge thereof.
2. In the event of a claim, only from the day the claimants had knowledge thereof provided they establish that they had no
prior knowledge of it.

When the action of the Named Insured against the Company has been occasioned by the claim of a third party, the




prescription period runs only from the day when the third party commences a legal action against the Named Insured or
was indemnified by the Named Insured with the Company’s approval.

17- DISPUTE SETTLEMENT:
If any difference arises out of this Policy, the Company shall immediately notify the Insured in writing of his right to refer the
difference to the competent court of the place of issuance of this Policy.

If the Company shall disclaim liability for any claim hereunder and such claim, within twenty-four calendar months from the
date of such disclaimer, have not been referred to the competent court under the provisions herein contained, then the claim
shall for all purposes be deemed to have been abandoned and shall not thereafter be recoverable hereunder.

18- JURISDICTION:
Any dispute arising out of this Policy falls within the jurisdiction of the courts of the country of issuance of this Policy.

19- NOTICE OF CLAIM:

Written notice of claim must be given to the Company within ten (10) days after the occurrence or commencement of any loss
covered by this Policy, or as soon thereafter as is reasonably possible. In the event accidental loss of life is covered by this
Policy, immediate notice thereof must be given to the Company. Written notice of claim given by or on behalf of the Named
Insured to the home office of the Company, or to any authorized official of the Company with information sufficient to identify
the Named Insured shall be deemed as notice to the Company.

20- CLAIM FORMS:
The Company, upon receipt of a notice of claim, will furnish to the claimant such forms as are usually required by the
Company for filing proofs of loss.

21- TIME FOR FILING CLAIM FORMS:

Completed claim forms, written proof of loss and all related documents requested by the Company must be furnished to the
Company within thirty (30) days after the date of such loss. Failure to furnish such proof within the time required shall not
invalidate nor reduce any claim if it was not possible to give proof within such time. However, no proof will be accepted if
furnished later than one (1) year from the time the loss occurred.

22- TIME OF PAYMENT OF CLAIM:

Benefits payable under this Policy for any loss other than loss for which this Policy provides any periodic payment will be
paid upon receipt of due written proof of such loss satisfactory to the Company. Subject to due written proof of loss, all
accrued benefits for loss for which this Policy provides periodic payment will be paid monthly and any balance remaining
unpaid upon the termination of liability will be paid upon receipt of due written proof.

23- TO WHOM INDEMNITIES ARE PAYABLE:

Indemnity, if any, for loss of life of a Named Insured is payable to the beneficiary of such Named Insured named in the
Proposal Form provided such beneficiary survives the Named Insured by thirty (30) days, otherwise to the estate of the
Named Insured. All other indemnities of this Policy are payable to the Named Insured, if living.

Any payment made by the Company in good faith pursuant to this provision shall fully discharge the Company to the extent of the
payment.




PART 9. ADDITIONAL CLAUSES

ABC (NUCLEAR, BIOLOGICAL OR CHEMICAL) TERRORISM EXCLUSION
Notwithstanding any other provision in this Policy, the Company shall not be liable for claims directly or indirectly caused by,
resulting from, or in connection with acts of terrorism by making use of nuclear, biological or chemical weapons or material,
or action taken in controlling, preventing, suppressing or in any way relating to any such act of terrorism, regardless of any
other cause or event contributing concurrently or in any other sequence of the loss. An act of terrorism means an act -
whether involving violence or the use of force or not - or the threat or the preparation thereof, of any person or group(s) of
persons - whether acting alone or on behalf of or in connection with any organization(s) or government (s) - which:

- Appears to be intended to intimidate or influence a de jure or de facto government or the public or a section of the public

or disrupt any segment of the economy

- From its nature or context is done in connection with political, social, religious, ideological or similar causes or objectives.

In any case, active participation of the Named Insured in any act of terrorism - whether making use of nuclear, biological or
chemical weapons or material or not - shall be excluded.

SANCTION LIMITATION AND EXCLUSION CLAUSE
This cover shall be considered as null and void and the Company shall not be liable to pay any claim or provide any benefit
hereunder if:

The Named Insured or Beneficiary is, becomes or belongs to any country or regime and/or organization and/or entity and/or
corporation and/or individual, or is even related directly or indirectly to countries, regimes, organizations, entities, corporations or
individuals that are or become subject to any sanction, prohibition or restriction under the United Nations resolutions or the trade
or economic sanctions, laws or regulations of the European Union, United Kingdom, United States of America, Gulf Cooperation
Council and Arab League.

The provision of such cover, payment of such claim or provision of such benefit would expose the Company to any sanction,
prohibition or restriction under the United Nations resolutions or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom, United States of America, Gulf Cooperation Council and Arab League.

TOTAL ASBESTOS EXCLUSION

It is hereby understood and agreed that this Policy shall not apply to and does not cover any loss or damage or actual or
alleged liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly arising out of, resulting
from or in consequence of asbestos, in whatever form or quantity.




PART 10. CLAIMS PROCEDURE

When a loss occurs, a written notice of claim must be given to the Company within ten (10) days after the occurrence or
commencement of any loss covered by the Policy, or as soon thereafter as is reasonably possible.

A written notice of claim sent to the Company with sufficient loss details including insured name and policy number shall be
deemed a sufficient notification to the Company.

The Company, upon receipt of a notice of claim, will furnish to the insured a “Claim Form”. This form will state all the required
documents based on the nature of the loss.

For any further assistance, contact us on our phone numbers or emails shown in Part 12.

PART 11. COMPLAINT PROCEDURE

We, Arabia Insurance Company SAL, aim to deliver the highest standards at all times.

If you find yourself dissatisfied with any of our services, we will be more than glad to hear from you.
We promise to respond promptly to your concern, and to work with you in order to resolve your dissatisfaction, in a fair
manner.

We will acknowledge receipt of your complaint within one (1) working day from the date of submittal and will keep you
informed about the progress of your complaint along the way, until we finalize it.

CONTACT

Lebanon: complaints-lb@arabiainsurance.com
GCC: complaints-gcc@arabiainsurance.com




PART 12. COMPANY OFFICES

Arabia Offices

Lebanon

Ain Mreisseh
Tripoli
Chtaura

Arabia Insurance Company s.a.l. - Paid up capital L.L. 51,000,000,000 - Commercial Court
Register 1889 - Insurance Register 2, dated 11/9/1956 - Subject to Decree 9812 of 4/5/1968
MOF # 4976

(961-1) 360 889/893 Fax: 360 071 arabia-lebanon@arabiainsurance.com
(961-6) 440 974 Fax: 440 974 For claims:
(961-8) 545 210 Fax: 545310 P&CClaims.lb@arabiainsurance.com

United Arab Emirates

Arabia Insurance Company s.a.l. - Foreign Company - Paid up Capital L.L. 51,000,000,000-
Commercial Register n0.41691 Dubai - Commercial Register no.21159 Sharjah - Trade License
no. 201756 Dubai - Trade License no. 12903 Sharjah - Trade License no. CN-1001344 Abu Dhabi
- Trade License no. CN-1002574 Al Ain - Subject to UAE Federal Law no.6/2007 - Insurance
Authority no.20

Dubai (971-4) 228 0022 Fax: 227 0022
Sharjah (971-6) 517 1666 Fax: 517 1667 o
Abu Dhabi (971-2) 674 4700 Fax: 674 5700 arabia-_uae@arablalnsurance.com
Al Ain (971-3) 764 1196 Fax: 764 3785 For claims:
P&CClaims.UAE@arabiainsurance.com
Bahrain Arabia Insurance Company s.a.l. - Foreign Company - Paid up capital L.L. 51,000,000,000-
Commercial Court Register 532-1 - Regulated by Central Bank of Bahrain - Insurance License
No: Ol/004, dated 10/05/1961 arabia-bahrain@arabiainsurance.com
For claims:
Manama (973-17) 211174 Fax: 213 985 P&CClaims.Bn@arabiainsurance.com
Kuwait Arabia Insurance Company s.a.l. - Foreign Company - Paid up capital L.L. 51,000,000,000
- Commercial Register No. 44 Kuwait - Subject to Insurance Companies and Agents Law No.
24/1961 - Insurance License No. 7 - General Agents: Mohamed Abdul Rahman Al Bahar Est.
arabia-kuwait@arabiainsurance.com
For claims:
P&CClaims.Kw@arabiainsurance.com
Qatar Arabia Insurance Company s.a.l. - Foreign Company - Paid up capital L.L. 51,000,000,000 -
Registered in the Lebanese Commercial Court under No: 1889 -- Commercial Registration no:
347 - Licensed by Qatar Central Bank License no: 1966/4, in accordance with the provisions of
the QCB Law and the Financial Institutions Regulations issued by law number 13 for the year
2012. arabia-qatar@arabiainsurance.com
For claims:
Doha (974) 4442 2682 Fax: 4444 6487 P&CClaims.Qt@arabiainsurance.com
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